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Alternatively, if you believe that 
improvements on your property 
have suffered mine subsidence 
damage, an inspection of the damage 
can be initiated by submitting an 
MSB Claim Form to the MSB. 
The MSB will assess the claim and 
will arrange, supervise and pay for 
suitable repairs for any damage 
due to mining subsidence. Property 
improvements would be repaired to 
their pre-subsidence condition. In 
some exceptional circumstances, the 
MSB may provide compensation for 
property damage or offer to purchase 
a damaged property. For detailed 
information on claims please refer to 
the MSB Brochure � �Claiming for 
Mine Subsidence Damage�.  

There are also review and appeal 
processes available in the event of a 
claimant being dissatis�ed with the 
outcome of a claim lodged with the 
MSB. For detailed information on 
these processes please refer to the 
MSB Brochure � �Appeal Rights and 
Review Procedures�.    

The Austar Coal Mine is responsible 
for providing compensation to 
property owners for compensable 
loss, as de�ned by the Mining 
Act 1992. In accordance with the 
Act, compensable loss speci�cally 
excludes any loss that is provided 
for by the MSB. This means that the 
company is responsible for providing 
compensation for property subsidence 
effects for which the MSB is not 

responsible. These are subsidence 
effects on property features other 
than man-made improvements. These 
features may include:

� �agricultural land use and land 
capability;

� other business usage; and 

� surface drainage.

The Austar Coal Mine will prepare 
Property Subsidence Management 
Plans (PSMPs), in consultation 
with property owners, for all rural 
properties that may be potentially 
affected by underground mining. 
The PSMPs will specify the 
proposed management measures for 
subsidence effects on all relevant 
property features, and will include the 
following main components:

�	� A description of the property 
and identi�cation of all property 
features that could potentially be 
affected by mining subsidence.

�	� Identi�cation of features for which 
subsidence effects will be managed 
by the MSB. 

�	� Property subsidence predictions.

�	� Assessment of the effects of 
subsidence on property features.

�	� Proposed management measures 
for subsidence effects for each 
property feature.

Preparation of each PSMP will 
involve consultation with the 
individual property owner. This will 
ensure that all property features 
are identi�ed and that appropriate 

management measures are developed 
for each property. PSMPs will be 
prepared prior to the commencement 
of undermining of the property. The 
preparation process will typically 
involve a series of meetings with 
the property owner, including a 
property inspection, over a period of 
approximately 3 months. 

Any disputes between a property 
owner and the company in relation to 
compensation for property subsidence 
effects can be referred by either party 
to the Mining Warden for resolution in 
accordance with the Mining Act 1992. 


